
24 hours available on 365 days

Damage analysing and Damage prevention

Transhipment 

Transhipment Surveys

Cargo securing and handling supervision

Transport- and Expert monitoring

Frozen foods and other foodstuff 

Pallatized cargo units

Grouped goods/ General Cargo/ Breakbulk/ Bulk cargoes

Heavy Lift and Project cargoes

Available 24 hours a day, 365 days a year at the emergency number                     

+49 (0) 711 / 7861 - 4232

Security Service ISPS/ISM

Production and Storage

Warehouse assessment

Auditing of all prossesses

dynamic road trials

Average / Damage Management

Contact

Packaging and cargo securing

Consulting/Assessment/Certification

static load tests

Survey and inspection of damages to any kind of cargo:

Coordination of loss and damage at any point of the transport chain
All modes of transport like Rail, Road, Sea and Air

Survey

Damage survey and Mitigation 

Core Team

Carolin Wilk
Mobile: +49 160 36 66 481 
Mail: carolin.helen.wilk@dekra.com

Volker Dührkoop
Mobile: +49 170 835 58 78
Mail: volker.duehrkoop@dekra.com

Laurenz Dührkoop
Mobile: + 49 171 50 52 550
Mail: laurenz.duehrkoop@dekra.com

DEKRA Claims Services GmbH
Hutmacherring 2a
D-23556 Lübeck
Phone: +49 451 87291-36
Mail: servicecenter.havarie@dekra.com
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